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Enter your email address and click “Get
Started”. You will then be asked to fill out
personal information. 

If you already have an account, click “Log in”.

Visit Express Scripts. Click the Pharmacy icon and select 
Express Scripts Pharmacy. 

Click “Get Started”Step 2

Lucent Health Tips:
Your Monthly Guide to Smarter Health Benefits

Express Scripts Pharmacy
by EVERNORTH

Using the Express Scripts website:

Step 1

Step 3

 For inquiries regarding eligibility, plan benefits, claims, or
any healthcare related questions, members should contact

Concierge at the above number or email
concierge@lucenthealth.com.

888-585-3309

The Concierge number is available Monday-Friday from
7am-7pm CST.

Your Health Concierge

https://www.express-scripts.com/rx

